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Race Postponement and Cancellation Policy 
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Refunds 
Entry fees are not refundable under any circumstance, even in the event of 
a race cancellation. 
退款 
任何情況下已繳付之比賽費用不獲退款。 
 
Race Rescheduling 
If the race is affected by bad weather or any other reasons such as government 
regulations, race organizers will try their very best to reschedule the race.  Your entry 
will automatically be transferred to the new date, which will be announced to all 
registrants by e-mail and via race website announcement.  There will be no refund 
even the race organizers are unable to reschedule the race.  
賽事延期安排 
若果賽事因天氣或其他原因影響，我們會盡力安排賽期更改。賽期更改將會以電郵及

比賽網站知會各參賽者。若果賽事未能改期亦不會有退款安排。 
 
Upgrade/Downgrade Distance 
There will be a $100 fee to switch race distance.  If an athlete is transferring from a 
lower priced race to a higher priced race, the athlete will be required to pay the 
difference in addition to the transfer fee. There will be no refund for difference of 
registration fee if transfer to shorter distance race. The deadline for race distance 
switch is 5 days before the race day. Please email enquiry@eventshorizons.com for 
switching distance request. 
更改賽事距離 
參賽者可於比賽日5天前限期提出更改賽事距離, 收費 $100以。 如更改至較長途比
賽，另須要支付比賽費差價。更改至較短途比賽不獲退回比賽費差價。請發電郵至

enquiry@eventshorizons.com通知我們。 
 
Open Water Swim Series Hong Kong reserves the right to final interpretation to the 
mentioned rules and regulations above. 
Open Water Swim Series Hong Kong 保留賽期更改及取消以上條款最終決定權。 
 


