Race Postponement and Cancellation Policy
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Refunds

Entry fees are not refundable under any circumstance, even in the event of
a race cancellation.
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Upgrade/Downgrade Distance

Participants can switch between races (i.e. from 3km race to 1.4km race or vice
versa) for free until Oct 26™, 2020. A fee of $50 applies if the request is made after
Oct 26™, 2020. No distance switches are available after Oct 29", 2020. Please email
enquiry@eventshorizons.com for switching distance request.
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Transfer of a race entry to another person

Entries are fully transferable within the same event up to 72 hours before race start.
A fee of $50 applies. Participants can email info@racetimingsolutions.com for
transfer request.
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info@racetimingsolutions.com

Deferral

Deferrals allow participants to transfer their entries to the following year for a
reduced price. Racers can register one race in 2021 at a discounted price of $150
during early bird registration period of each race. Please email
enquiry@eventshorizons.com for deferral request.
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Race Rescheduling

If the race is affected by bad weather or any other reasons such as government
regulations, race organizers will try their very best to reschedule the race. Your entry
will automatically be transferred to the new date, which will be announced to all
registrants by e-mail and via race website announcement. There will be no refund
even the race organizers are unable to reschedule the race.
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Transfers

You may transfer your registration to someone else at any time not less than 72
hours prior to the race start. An administration fee of $50 will be automatically
applied for payment by the person accepting the transfer. Please contact Race
Timing Solutions by e-mail if you require guidance on how to process the transfer.
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Distance upgrades / downgrades

You may switch between 3km and 1.4km at any time not less than 72 hours prior to
race start. Please send email to enquiry@eventshorizons.com There will be no
charge.
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Open Water Swim Series Hong Kong reserves the right to final interpretation to the
mentioned rules and regulations above.

Open Water Swim Series Hong Kong R EHIE td K EUB D & ER 4R TE

oL
oT

o

i



